Via Certified Mail #70073020000124365068

Tom Granger

Chairman Travis County Appraisal District Board of Directors
700 Lavaca, Suite 740

Austin, Texas 78701-3102

July 29, 2008
Dear Mr. Granger,

| am forwarding this recent communication sent to TCAD Chief Appraiser Patrick
Brown. As Chairman of the Travis County Board of Directors, | believe you may
be interested in knowing about any action and/or decision not to take action
regarding this information presented to the Travis County Chief Appraiser about a
public official.

Sincerely,

Susan Bushart

402 Inwood Road
Austin, Texas 78746
512-329-6708

cC.
Patrick Brown, TCAD Chief Appraiser
Blanca Zamora-Garcia

Nelda Wells Spears

Nash Martinez

Eleanor Powell

Richard Lavine

Kristoffer S. Lands

James Adkins

June J. Kunkel

Hugh Farmer

From: susan bushart <sbushart@austin.rr.com>
Date: July 25, 2008 1:21:17 PM CDT
35“2]12“ attention Patrick Brown re: Omitted Property Tax Code Section



via electronic transmission and certified mail return receipt requested
70070710000001541450

Patrick Brown Chief Appraiser
Travis County Appraisal District
8314 Crosspark Drive

Austin, Texas 78754

July 25, 2005
Dear Mr. Brown,

Please accept this letter as formal written notification pursuant to Texas Tax
Code Section 25.21 Omitted Property, that the property located in Travis County
at 809 Knoliwood Drive, property ID#115379, appears to have been inaccurately
appraised resulting in the loss of significant tax revenue due to the Eanes
independent School District.

Earlier this month | obtained copies of public documents maintained by your
office that reflect significant additions, improvements and renovations to this
residential property beginning in October of 2004. Despite several comments in
TCAD records by your office's appraisers, for some reason, the property
description was not changed to reflect those improvements. The appropriate and
accurate square footage was not added until the recent sale of the property. It is
my opinion, the value appraised prior to the sale this past month, may not have
been appropriately assessed. Please review the appraisal record for the five
years preceding this communication while investigating this concern. Please
note, a septic upgrade permit application on record with Travis County
Department of Transportation and Natural Resources dated July 20, 2005
reflects HVAC square footage of 5100 SF. This illustrates a large discrepancy
between the real property in existence, and your office's appraisal description on
that date. This discrepancy was still evident through June 2008 despite
numerous visits to the property recorded by the TCAD appraisal staff in this
property’s file maintained by your office.

As a taxpayer in the Eanes Independent School District, | am formally requesting,
that you investigate these concerns as it appears this is a requirement of the
Chief Tax Appraiser. | have attached, notes from the tax code below, indicating
that your duty to do so is mandatory, rather than discretionary.

| am asking for your formal letter of finding upon completion of this requested
investigation. If it is your opinion, that your records do not reflect omitted property
as defined in the Texas Tax Code Section 25.21, please provide your writien
determination of that fact to include the reasons for that finding.






